MHHHCTEPCTBO 3ApaBooxpaHenus MypMaHCKOH o6nacTH

TocynapcTBeHHOe 061acTHOE GI0IKeTHOE YUpekIeHHE 3APABOOXPAHEHHS
"MYPMAHCKAS OBJIACTHAS KJIMHUYECKAS BOJIbHULIA UMEHH I1.A. BAAHIWHA"
(TOBY3 "MOKEBE um. ILA. BASH/IHHA'")

[IPHKA3
by &5 2022 N Y54

r. Mypmasck

OG6 opraHu3anuA 06paTHOH CBA3H C NANIHEHTAMH H PadoThI
¢ ofpameHHAMH rpaxkiaH

Bo wucnonHenue TpeGoBaHMi mnpukasa MuMHUCTEPCTBA 3[paBOOXPAaHCHUS
Mypmasckoit obnactu or 13.08.2021 Ne 511 «O6 opranusauuu 0oOpaTHOH CBs3M C
NanyUeHTaMu U paGoTHl ¢ 0OpameHUs MU TPayKIaH» U B COOTBETCTBHHM ¢ DeaeparbHbIM
zakoHoM ot 02.05.2006 Ne 59-®3 «O mnopsiake paccMOTpeHHs OOpalleHui rpaxiaaH
Poccuiickoit @enepanymmn»

YTBEPXIAIO:

1. Tlopsimox paccMotpenusi obpamenuii rpaxaan B OBY3 «MOKB um. ILA.
Basumuna» (npunoxenue Ne 1).

2. TI'paduk npuema rpaxiaH yNOJHOMOYEHHBIMH NOJDKHOCTHBIMH JIMIIAMH I10
BOIpOCAaM opraHu3anuyi MeauuuHckoi nomormu B FOBY3 «MOKB um. I1.A. basuunay
(mpunoxxerune Ne 2).

3. ®opmmul aokymentoB: «IIuchMeHHOe oOpaleHue rpaxiaaHuHa», «Kaprouka
JMYHOrO NpHeMa rpakaanuHa», «KypHan perucrpanuu oOpameHHi rpaxaaH Ha
JIMYHOM TIpHUEME TIaBHOrO Bpada», «THIOBEIE OTBETH (Pa3bSCHEHUS) 3aABHTEIAMY,
«YBeJOMJIEHHE TPaKJaHWHA O MPOJICHHH CPOKOB PacCMOTpeHMs obpamenus», «Order
110 MOHMTOPHHTY ObpalieHuii rpaxaan» (npunoxenus Ne 3-8).

4. Tpadux exemnHeBHoro aexypcrsa agmuuucrpatopo 'ObY3 «MOKB um.
I1.A. Basaauna» (npuioxenue Ne 9).

5. Bnok-cxeMmy «Opranuzanus paGoTsl ¢ 00paleHUAMH rpaxaan» (MPHIOKEHHE
Ne 10).

6. Tlonoxenue o pab6ore «["opsiueit muHUW» (mpuitoxenue Ne 11).

MPUKA3BIBAIO:

1. HaganpHMKy OT/eNa JOKYMEHTAIMOHHOTO Y MHGOPMAIMOHHOrO 06eceyeHns
I{eHTpa aJIMAHUCTPATUBHOTO YIPABIEHHUA ¥ MPOEKTHOMN AEATENLHOCTH Y KPauHOBOH H.B.
03HAKOMHUTH  3aMECTUTENIE  IJIaBHOrO  Bpaya, pYKOBOAMTENEH  CTPYKTYPHBIX
nojpasfieieHHii C JaHHBIM TIPMKa30M [IOCPEACTBOM IPOrPaMMHOr0  IMpOAYyKTa
1C.lokymMeHTO060pOT.

2. PykoBOAMTENIAM CTPYKTYPHBIX MOJpa3/eleHHd O3HAKOMHUTH COTPYIHHKOB C
MIPUKA30M IO/ MOJIHCH.

3. 3aMecTUTEISIM IJIABHOIO Bpaya, pyKOBOAUTENSIM CTPYKTYPHBIX ITOJIpa3/Ie/IeHUH,
COTpYZHHKAM YUYPEXIEHHs PYKOBOICTBOBATHCS JAHHBIM NPHKA30M IIpU PacCMOTPEHUH
obpallleHHii rpaXJaH, B TOM 4YHCJIE IIPH OCYIIECTBICHUH TUYHOTO NMPHEMa IrpaXk/IaH.

4. PyKOBOAMTENIO LEHTPAa AaIMUHHUCTPAaTMBHOIO YINpPABJICHHS H IPOCKTHOH
nestenpHocT KocMmeuie T.B. ob6ecrnieunts paboTy AEXKYPHBIX aJIMHHHMCTPAaTOpOB IO



TeNeOHy ropsyeit TUHUM B COOTBETCTBHU C PEKOMEHIOBAHHEIM PEYEBBIM CTaHJIapPTOM.
CpOK — OCTOSTHHO.

5. Cuurate yrpatuBmmM cuiry npukassl [OBY3 «MOKB um. I1.A. Basaausa» ot
23.09.2020 Ne 643, or 09.09.2021 Ne 818 «O COBEpIIEHCTBOBAHMU paboTHI ¢
oOpaleHUsAMH rpaxKiaHy.

6. KoHTponk 3a MCIOIHEHHWEM NpHKa3a BO3JIOXKHTH Ha 3aMECTHTENS TJIaBHOIO
Bpaya 110 KOHTPOJIIO KayecTBa ¥ 6€301MacHOCTH MEIUIIMHCKOM nestensHocTH [ 'aenko E.B.

%
H.o. rnaBHOro Bpaua ﬁ% H.A. CanueBa

Hcnonuurens: I'appum E.JO.

Pacchika: 3aMecTHTeNH T Bpaya, 3aB OTAEJIEHMAMH, HaYalbHUKK CTPYKTYPHBIX MOpa3aeNeHnH
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Kaxneni 1-i u 3-#
3aMecTHTeNb IN1aBHOTO Bpada | KpemeHckas :T;l?ggrnr?g"[gg
6 no am0ysiaTropHO- Taresna ) i
MOJIMKTHHHYECKOM MMOMOIIH EBrenneBHa rex. 8(8152) 250-240
yi. Axanemuka ITaBnosa, 1. 6 xopn.4,
KL, arax 3
Kaxnaprii 2-# yerBepr Mecsia
Manyqapos ¢ 15:00 no 16:00
7 3:;’?;““;:;1 ;ggg";g;ga“a Apam Ten: 8(8152) 285-107
PYP = AnsbeproBuy yn. Axanemuka [Tasnosa, 1. 6,
KOpIIL.3, 3Tax 3
Kaxnyio 2-10 ¥ 4-10
3amMecTHTEb IJIaBHOTO Bpada MATHHIY MecALa
P ["aeHKO Y
3 10 KOHTPOJIIO Ka4yecTBa U e ¢ 10:30 mo 11:30
6€e30MacHOCTH MEIUITHHCKOMH - Ten.: 8(8152)230-688

JEATEIIBHOCTH

yin. Axkanemuka [laBiosa, a. 6 xopm.4,
JI1, sTax 2, kab. 216




[Mpunoxenune Ne 3
A K IIpHKa3y
or /200" 202N 454
I'naBHOMY Bpagy
I'OBY3 «MOKB uwm. I1.A. Basaauna»

I'onoBanoBy A.B.

oT

(®.H.0. nonHOCTEIO)

Jiata poXxIeHus

TIOYTOBKIH aapec

KOHTaKTHBIH TenehoH

OBPAIIIEHHUE

D A naro cornacue Ha 06paboTKy CBOMX NEPCOHAIBHBIX JaHHEIX U
paspemaro OTIpaBKy OTBETa Ha oOpalleHue 0 yKa3aHHOMY MHOM:

I:l - azpecy 3IEKTPOHHON MOYTHI D - IOYTOBOMY ajipecy

- IHMYHO
D - S npoundopmupoBaH(a), 9TO 3NEKTPOHHAA MOYTA ABJAETCA OTKPHITHIM HCTOYHHMKOM HH(OpPMALMH H
He3aMWIIEHHBIM OTKPHITBIM KaHAJIOM CBA3H. 3a HECaHKIHOHHPOBAaHHBIH NOCTYNM K MOEMY IOYTOBOMY SIIHKY
TPeThHX JIMI, @ PaBHO H 3a JOCTYN K MOMM IEPCOHANLHBIM JaHHBIM, CBEJCHHAM, COCTABIAIOIIMM BpadeGHYIO
TaliHy, H yTedKy HH(OpMAalMH y4YpexIeHHe OTBETCTBEHHOCTH He HeceT. HacTosmuM NpHHHMa Ha cebs
OTBETCTBEHHOCTh M BCE PHCKH, CBA3aHHBIE C HECAHKIMOHHPOBAHHLIM AOCTYIIOM K MOEMY I[OYTOBOMY AIIHKY
(MepcoHANBHBIM IaHHBIM, CBEIEHHAM, COCTABJIAIONIMM BpaueOHYIO TaliHy) TPEThHX JIHILL

« »

Ipunarato k o6pameHHIO clie IyIOIIHe JOKYMEHThI/ HyXKHOE OTMETHTE/:
- Her
- la, Ha JIMCTaX:



[Mpunoxenue Ne 4
, K IMpHKa3
or_72 65, 2002 Ne Y5 Vzy

KAPTOYKA JIMYHOT'O TIPUEMA I'PAXKTAHHHA Ne

Jlara u BpeMs npHema « » 20 r. q, MHH.

®.1.0. 10/DKHOCTHOTO JIMIA, IPUHSBIIErO
MOCETHTEIN

Damunms
Hms
OtuecTBO

HamnmeHnoBaHuE NOKYMEHTa,
YAOCTOBEPAIOIIETO
JIHYHOCTH, CEPHA, HOMEP
Anpec (U1 HanpaBIeHAS

OTBETA)

Kparkoe conepxanue

BOIpOCa

Hamuuwe nononmHATENBHEIX | @  Her

NACBMEHHBIX MaTepHAJIOB
e Ha JMCTax

Pesomonus - HanmpaBuTh MHCEMEHHBIN OTBET B CPOK 0

(®.M.0., J0MKHOCTS HCTIONHUTENS)

- JlaH yCTHBI# OTBET
NOJINACH FpakIaHUHA,
pacumdpoBka Hata

OtmeTka 0 pe3yJibTare,

NPHHATHIX Mepax

NOOMHACH



- «ouHAHOKIERdY HITH «@12030» — 6 adedI 8 ‘«OHLIA» BXLIWLO KoLoeIraY 7 adedl & suHAMERAQO 0JOHLIA uunediontad ndo
‘OMIO Yo80LHINANOY — eireHdAX SHHOTSE M SMHOHRAX BE GOHHIELOLIELO ‘ONHI
‘smmemiced kdrrIedgo AWOdoL0N X ‘ONHIr SOHLOOHKIFOY OL Laeiral IreHdAX 8 9ouires OIAMOIAE10198.1009 owondu WoHRHI BH HHHAMEdQO X19H10A HAkAIeH KAl
‘eneda OJOHERII HOHWoHdN & Ko1oYa8 U KoruHedX ‘Woneds WigHaerr s Herxed) ewsudn rendAx
‘Koredonr on ¥oroiAdowAH MnHHRALY
‘Irol gAMANSL eH ¥oLHroges IrendAx yrarHesodommodgo,,

0l 6 8 L 9 S v £ C !
[9QOLeX BLIELO srodiHON
9100HHREOHI0QO0 dowon puHadLoWooRd | MHHOIELISMAD0 ¥uHaMRdQO kuHamedgo giroLnaree sodry dowoH
/orHeROWHd] | HHIMETOXOY LeLdarrAgad QO EHHII34)) q190HdoLE0] | qIALHHIIONI 9149 ¥ THg H'OUD HHIETOXY /I G

eheda otongery owandn wonhnr va Heed guramedgo munedioniad rendA)y

N 20T 1o
%N@%N&: X 57 \“\

G o) ouHKOIHd] |




snHapxucadnd raunposoxAd amupoyy

o S Y « » HORHOM()

o 74 « » IeneH

JWoMdIl WOHRhMI BH
Hemnkedl uunomedgo nunedronidd rendAYy

10010061S LI ¥11008061S HHU “0++8980015201 Hd.IO
L60-S8T ‘960-S8T IraL ‘¢'udoX ‘g "I “edolrde] | EXHNITBNY ‘1K “1rQo ¥exoHeWdAN “MoHBWAAA "I ‘Z€0€81

(«ennraBeq V'l "WH OHION» £A90.1)
«BHHIHEBRY Y ] HHOWH

ENHHII'00 BEXIIhHHHIY BBHLIBI'QO BeXIHBWAAAD»
JHHINKIAhA J0HLIIKI0IQ F0HLIEIrQ0 J0HHIALIdRIAd0 |

H1deIrgo yoxdHewdAy suHaHedx00uRdIE 09.L0dILIHHM]Y



(DIOW OUIO €) 0I0HHIWIOH ¥ex sriredioniod xH kdLAT0g0dU — WOHAL OIOHRHI ATOX & ¥uHoMedQo KMHROHIIEH 9BhAIMD @
owendn WoHRHIF BH Herked: yuHomedgo HAMedLonIad rendAyy

enurerxed: ewsndn oJoHRMI eXhOLde)]

:19wdod anmoiAraird BILoIBHIroNBE BWIHAD JT0X g

‘1010 (£, omders enurr (g
‘HIOBIQO HONOHEWdAJ\ HweLNe HWgogedu-onan1eWdOH H HWeLYe HWgogedl-onarIewdoH HWraHIIredara() HHALOLIELO0D & ouedl 20)eL SHIMOIOWH “BITHI (|

:1018re1rgo wandu HraHKHIr HoHradanooadan el woaedy|

(DIOIW OUTTO 9) 6S-ED WOHHILEOHBLIA ‘oxiredon g omuadrowooed 1 uuTTedLorIad LIKAIATOL “BWAHAII OIOHRHI! OT/OX @ sorsHudl ‘ouHATRdQO SOHHOWIOH] |
-eruHerxeds ewoudn oJoHRHIr minorde)y omredioniaod eH suHAIERLOONadN WaLAl ‘sHHAITRAQO

oNMHHOWIOHI oHIAdY Yex mudsronHex 8 HHTedionIsd LEXAITON BLOELO OJOHHAWIOHI 30MOIKQadL M I XINHLOOHXIOY BWOHdI OJOHRHIr SYOX § S9MEHMNALION ‘QMHANTEdQO 20HLIA
-g020du08 HHHANMTRAQO 8 XIHHAIERIOON ALL99MIAD Ol LOE.LO HIMHHIWIOHII KOLORY XERhAID XIMHIIRLOO ¢ "BHHHEIKedI ewoudir oIoHRHIr holdex

g 9OHIIBS KOLOBIOY WOh O ‘BWOHAL OJOHRHI QTOX € OHLOA HEY 9LMQ ISWOW eHHHEIedl KMORILIOD o SMHAITRdQO eH 12810 ‘Widododu HORIIALAHIONOY 10IAQIdL OH H HWITHITHESKO
KOLOIEI'EE BELOGI'ALEOLOQ0 M MINed MHHOMERAQO WOHIOK € SNMHHOMOUEH M9 ‘0ehAlrd ¢ ‘eHMHEredl eWoHdu OJOHRHI ANhOLA®N & EOLMOOHEE yuromedgo 0I0HLAA oHHEXISTO)
‘gododuod

AHHAMMRdQO § XIMHHAIERLOON AGLO3MMIAD OU 19810 Her g 9oHed Awe HIod ‘¥HHAITRdQO MMHOALOWIORd WOMEOHIIEY € OHBERNLO TLNMQ LIMOW Aumnerxeds ewondn OJOHRHMIT 9MOX g
‘goqrrredgo Lakrerro Awa axrredon

WOXEN € H BYAY ‘oMHoHOKIsed KILoRY AHMHEINKedl BIMIN OJOHLOOHNXIOY OIOHHEY OMITHILOLWON € LHIoXd oH Xidoiox suHomad ‘9ooduos kdrexdarod uuHAMERdQO € HIDd ‘oenAID g
“9190HRHIF 019 HHMoisdosoLo0T L ‘LHIWANOY LoBIrasaradn HuHersked: owondu WorhHIr Hd]]

‘HeInKed] KHHIT2ED OXf KOLHIIOE0T XeOBh

¥ XBHY ewordn KI'Y XIHHOIEOHRIOA QO OXOIRL B ‘BWordl a199W 0 ¥HITeWdO(H]] "HWRIIHIr OL BH HAIHHOROWOHI'OLA H WOhedd WITHERIL gowurogodu QO € Herked: wondn YIMHRH][

:Hemxedl wondo WIGHKA]L

«medara g HONOUMIO04 Henied. s yurammedgo suHAdLoWIoRd axIrEdon O» £-6S N I 900T BeW 7 10 BHONBE OJOHIIRAIId( €112
HVINKVdI VIWAHAI OIOHRHI OIHHAT A9 Ol BUIINAJLOHHA




IMpunoxenune Ne 6

s K IPHKa3y
oT //{,ﬁ 2022 Ne n]}/ﬁ‘f/
O nopsiake obxanoBanus cyae6HOro pemeHns

©.1.0.

VBakaeMbIi/as !
Hacrosmum nucsMoM I'OBY3 «MOKB um. ILA. Basuauaa» HHGOpMHpPYET, YTO NO

BompocaM, cofepammmMcs B Bamem obpamenun, uMeercs cynebHoe pemienue, kotopoe Bl

MOXKETEe, B COOTBETCTBHH C I[eﬁCTByIOII[HM 3aKOHOJATEIILCTBOM, 00’KaI0BaTh B BBIIIECTOAIIHX

cyaeOHBIX HHCTAHIHUAX.

I'naBHBINA Bpa4

uen. @.H.0., Ten.



O HexOMYCTHMOCTH 3/10yNOTpedIeHusl PABOM

®.1.0.

YBaxkaeMelit/as !

Hacrosmum mucemoM I'OBY3 «MOKB wum. IIA. bBasnauna» wuHOOpMHpYET O
HEJIONYCTUMOCTH 3JI0ynoTpeblieHuss nmpaBoM B CBs3M ¢ HamuuueM B Bamem o6pamenuu
(6vibpamv HydcHOe npu nodzomoeéke omeéema): HELEH3YPHBIX, OCKOPOUTEIbHBIX BBIPXKECHHH,
YTPO3bI KU3HH, 3[I0POBBIO ¥ HMYLIECTBY JO/DKHOCTHOIO JIMIIA, a TAKXKE WICHAM €ro CEMbH, H B
COOTBETCTBHH C GenepanbHbM 3akoHOM oT 02.05.2006 N 59-®03 «O mopsaake paccMOTpeHHS
obpamenuii rpaxnan Poccuiickoit @enepauuu» ocrtasiser Bame obGpaumenue Ge3 oTBera 1Mo

CYHIECTBY NOCTABJICHHBLIX B HEM BOIIPOCOB.

I'naBHBI# Bpau

uen. ©.H.0., Ten.



06 0TCYTCTBHH BO3MOKHOCTH NPOYTEHHN 00pameHus

©.N.0.

VeaxaeMslit/as !

Hacrosmmum mucemMoM ['OBY3 «MOKB um. I1.A. Bassauna» coobmaer, 4To TEKCT

Bamero ofpameHus He MOANAeTCs NPOYTEHMIO, B CBSA3M C HYEM OHO HE MOXeT OBITH

PaccMOTPEHO.

I'naBHBINH Bpa4

ucn. ®.H.0., Ten.



06 oTcyTcTBHH He00OXOAHMBIX JaHHBIX Il PACCMOTPeHHs o0pamenus

©.1.0.

VBaxkaeMelit/as !

Anvunuctpanuei 'OBY3 «MOKB um. [1.A. basaauna» paccmotpeno Bame obpaienue,
I10 BOIIPOCY .

K coxanenuro, B Bamem obpamesuu OTCYTCTBYIOT HEOOXOOMMBIE JaHHBIE IS €ro
paccCMOTPEHHS! B COOTBETCTBHH C MOJIOXKEHUsAMH cT. 7 PenepanbHoro 3akona ot 02.05.2016 Ne
59-03 «O mopsake paccMoTpeHusi obpamenui rpaxaan Poccuitckoit @enepamum»: hamuims,
MM, OTYECTBO, IIOYTOBKIH ajipec, M0 KOTOPOMY JIOJKHEI OBITH HallpaB/IeHbI OTBET, YBEAOMIICHHE
0 mepeajpecalid OOpalleHHs, CYTh NPEIIOKEHHS, 3aABICHUS WIH KaloObl, IHYHAA NOIIHCH,
nara. Takke OTCYTCTBYIOT HEOOXOAMMBIE AOKYMEHTHI M MaTe€pHallbl JJI €0 PacCMOTPEHHS,
KOHKpPETHBIE BOIIPOCHI 110 Iporeccy obcnenoBanus (kakoit Bua obcnenosanus Bac untepecyer, B
CBSI3HM C KakuM 3aboneBaHueEM HEOOXOAMMO NpoBeieHHE 00CIeI0BaHuS U T.1.).

AJIMHHHCTpallisl TOTOBa BEPHYThCA K pacCMOTpeHHI0 Bamero oOpamenus npu
IPENOCTaBIEHHH HEOOXOIUMBIX JaHHBIX.

I'naBHbIH Bpay

ucn. ®.H.0., Ten.




O npexpameHHH MePeNHCKH

D.H.0.

Anpec

VeaxaeMzlit/as !

Hacrosimum nucsMoM HHGOPMHpYEM, YTO B CBA3H C HEOJHOKPATHEIM MIPENOCTABICHHEM
BaM mEChbMEHHBIX OTBETOB (YKA3amb 0ambul U UCX. HOMEPA HANPABNEHHbIX NUcCeM) TI0 CYIIECTBY
BOIIPOCOB B paHee HanpasieHHBIX obpamenusx B 'OBY3 «MOKB um. I1.A. Basununay», a
TAaKKe OTCYTCTBHEM HOBHIX JOBOJOB HJIM OOCTOATENHCTB B OYEpENHOM OOpAICHHH, MPHHSTO

PELIEHHE O €ro 0e30CHOBATEILHOCTH U IIPEKpAIICHHH IEPENHCKH C Bamu o JaHHOMY BOIIpOCY.

I'1aBHBIH Bpa4

uc. ©.H.0., Ten.



O HeZOImMyCTHMOCTH pasrijameHus BpauebHol TalHbI

®.1.0.

Anpec

VBaxaeMelii/as !

Hacrosmpam muceMoM I'OBY3 «MOKB wum. ILA. basmura» coobmaer, 4ro B
3anpamuBaeMbie Bamu cBeieHHs COCTABISIOT BpayeOHYIO TalHY.

B coorsercTBuum co crarbeit 13 «Cobmonenue BpauebHO#M TaiiHBD (eaepalbHOIO 3aKoHa
or 21.11.2011 N 323-®3 "O6 ocHOBax OXpaHbl 310pOBBsA rpaxaaH B Poccuiickoit ®enepanun”
pasriainieHue CBEIEHH, COCTaBIAIOIMX BpaueOHYyIO TaliHy, HE NONYCKAaeTcs, B TOM YHCIE
TOCJIE CMEPTH YeJIOBEKA.

Pasriamenue yka3aHHBIX CBEJCHHN APYIMM rpakJaHaMm, B TOM YHCJE, JODKHOCTHBIM
JMIaM, JONMYyCKaeTcs TONBKO C IMCHbMEHHOrO COIJIacHs TpaKIaHHHA WM €ro 3aKOHHOIO
NpEeACTaBHTENl B LENAX MEIUIMHCKOro obcienoBaHMs M JICUYCHHs TAIMEHTA, NPOBEICHHS
HaAyYYHBIX HCCJIC/IOBaHHMH, X OMyOIMKOBaHMS B HAyYHBIX M3/IaHHSX, CIIOIB30BaHUS B y4eOHOM
Ipolecce ¥ B HHBIX LENsX.

Taxum o6pazom, 118 TONYy4YeHMs 3anpaliMBaeMbIX cBeaeHMH Bam Heobxomumo
IIPEICTABHTH COOTBETCTBYIOIIHE JJOKYMEHTEI, OATBep K Aaomme Bamm nonmaomMouns.

I'iaBHBIH Bpay

ucn. ©.H1.0., Ten.




['naBHOMY Bpauy
I'ObY3 «MOKB um. I1.A. basaauna»
I'onoBanoBy A.B.

(®.1.0. noxHOCTHIO)

IIOYTOBBIA anpec

KOHTaKTHBIH TenedoH

BaaropaprocTs

D S naro cornacue Ha 06paboTKy CBOMX NMEPCOHANBHBIX JaHHBIX U
paspeInaio OTIpaBKy OTBeTa Ha oOpalleHHe 110 yKa3aHHOMY MHOJ:

D - aJipecy NEKTPOHHON IOYTHI D - TIOYTOBOMY azpecy

- INoamuCcHBas HACTOSAIIYIO 61AaroapHOCTb, s MOATBEPXKIA0, YTO MPOMH(GOPMHUPOBaH(a) O TOM,
YTO NIEKTPOHHAS [MOYTA ABJIAETCH OTKPHITHIM HCTOYHHKOM HHGOpMALWH H HEe3allHIIEHHBIM
KaHaJOM CBS3M HMHTEPHET. 3a HEeCaHKIMOHMPOBAHHBIA JOCTYNl K MOEMY HOYTOBOMY SINHMKY
TpeTBHX JIMI, @ PaBHO M 3a JOCTYl K MOHMM IEPCOHAIBHBIM [IaHHBIM, CBEICHHIM,
COCTABJISIIONIAM BpauebHYIO TaifHy, H YTeUKy HH(QOpMAIlMH, YUPEKACHHE OTBETCTBEHHOCTH HE
pecer. HacrosmmMm npuHMMai0 Ha ceGf OTBETCTBEHHOCTh M BCE PHCKH, CBS3aHHBIE C
HECAHKIIMOHMPOBAHHBIM JOCTYIIOM K MOEMY MOYTOBOMY SIIHUKY (TIEPCOHAIBHBIM JaHHBIM,
CBEICHHAM, COCTABJIAIONMM BpadeOHyIO TaliHy) TPETHHUX JIHLI.

« »

Ipunaraio K 0GpalieH o CleIyIoMHe TOKYMEHTEI/ HyKHOE OTMETHTb/:
- Her

- Jla, Ha JMcTax:



[Ipunoxenue Ne 7

o K IIPHK:
or /365 2000 3a 450

YBeaomnenne rpaxianuHa o Npo/IeHAN CPOKOB paccMOTpeHHs obpamenus

©.1.0.

VYBaxxaeMelit/as !

I'ObY3 «MOKB wum. ILA. Basuagusay coobmaer, 9ro B CBA3H C
(yKasbiBaeTCs IPHUYMHA OTCPOYKH: NMPOBENCHHE HEOOXOIHMBIX IIPOBEPOYHEIX
MEpOINPHATHHA, B CBA3H C OTITYyCKOM HO/DKHOCTHOTO JIHIA M T.I.) HA OCHOBAHHH CTAaThu 12
(enepansroro 3akona ot 02.05.2006 N 59-®3 "O mopsaxe paccMOTpeHHs obpalneHuii rpaxkaas
Poccuiickoit ®enepanmu” Cpok HampaBleHHs OTBeTa Ha Bam 3apoC IIEPEHOCHTCH Ha

I'1aBHbIH Bpay

ucn. ©.HU.0O., Ten.



XH ¥ HWBIRLAT0g0MAd XI9HHIg0dn

‘merxedi gonoHdI XITHRHL 0LLILHIN0)] 'S
(sMHREOHOWHEH WOHHRERIA 0) S0JAd]] P
n1ooHderOIRI] L'y
suHOHRdX00"RAI'E
goxunLoged erAdl rierno gooduog 9y
SMHIRIIII9Q0 S0HHOHITEWdO(H]] Sy
OHHORAIII9Q0 JOMISRHHXAL-OHIIBUAILRA by
QMHOKAII2290 d080dIre)] TR 2
OHHOKAIINAQ0 J0HHIELORNI][ Ty
HITIOWOII HOMOHMITATOW KHHEER)O KHITREHHRIA(Q) 't
TWBMHLEWIL
on gaHIMEdQo XHMEANALION dJHHAIVIdIIE ] b
HLYOH¥IITeHAdI
on xrauHargdedoes ‘AuHIMEdQ0 0ELIILHINO)] %
HuHEIMEdQo
XITHEHLIIIIIOM 0LLIILHION MY b
HAHIMEdQ0 XHIMEHIALION 0ELIIRHINON PMY() 1

xiaudorgoyy | xraanuadayy

(%)
groJ oxdmAraradn
worondon
WIHhHIOI'BHB
2 onHoHgedd

BIOHA
01211 Q0
10 o,

09 L)IhHINONA
2am9Q

"WOI0LH WHImoIe1oeden J (nunecHABIdo JHAedOHIWHEH) g (Tondan) et

prnesureido XIHAE1MQo  HErxed1 gunomedgo ornnadLowdded on aroged o exaednd BEXOhHLHIBHE-OHHORNBWdOdHY]

erroa(z(z rreidea | e «eHEVHBRY V'[] ‘WH OO £AJ0.] Herxeds uwsanomedgo d 1910ged sandoLHHORN

bl N 5577 20

iadi X
8 o\ oHHMOIHd] |

«eHAVHEBRY "V I "WH IO €A9O01 9
aerked) gaadmedoo A1andoLHHOW 0N B1hLO BWdogd




WELNHAU WITHHIIIEH Ol JHHIIATdIE g 6
BEHIMEdQo I3 ngeduL() ‘S
(BMHREOHOWHRH WoHHRERNA 0) 9014d)f ‘8L
n1ooHdeYOIRIq UL
kuHIHRdXO0O0"RdYE
goxuHLOged erAdL Mierrmo Mooduog 9L
SHHORJIII3Q0 S0HHOMITBWAO(H] 'S’
QHHORJIIIQ0 JONIOhHHXIL-OHIIBHAAIBA L
SHMHIRAIIOAQ0 dogodIre) it
OHHORJIIAQ0 J0HHIELOdRNA][ i
HITIOWOII HONOHHITHITOW KHHRERNO BHTTReHHRId() ‘'L
'WEMHLEWIL ol 40WoHdI X19HRHIM XeXWed
4 XHmgHuALon ‘aradmedgo suHIraradmey L
HOWIHAII XI9HhHI
xexwed g x19LBHAdD “HE0Ir9h 09.LIIRAI0) ‘9

HWBIRLHLIWEBE




ITpunoxenue Ne 9

- K TpHKasy
ot 105 202N 45¥

I'paduk exenneBroro gexypceraa aIMHHHCTPaTOpPOB
I'OBY3 «MOKB um. I1.A. Basaaaaa

nlfx OTBercTBeHHOE JIHIIO D.H.0. Yacel npaema
3aMecTUTEIb rIaBHOroO o
1 Bpaua (PYKOBOTATENS [IBenoBa Tei.: 8(8152) 285-170
COCYAHCTOrO HeHTpa) Tareana EBrenneBna yi. Akanemuka ITasnosa, 1. 6,
Kopn. 13, srax 1
3aMecTHTENh IIIaBHOTO ol g
Yyxkcees Cepreit Ten.: 8(8152) 285-120
2 | Bpa4a no aHeCTE3HONOTHHA | E
BIreHbEBHY yi. Axanemuka [1aBnosa, 1.6,
N Kopn. 9, srax 1
cpena
; :a;ffa"z‘fﬁe’;}: sl Canuesa Ten.: 8(8152)285-130
P o Haramus [laBuzosHa yn. Akanemuka Ilasnosa, 1. 6,
Kopm.3, 3Tax 3
4eTBepr
SEMECTIIEIE TBNBOO Mary4apos Apam Tex: 8(8152) 285-107
* il et AnsbeproBuy yn. Axkanemuka [TaBnosa, 1. 6,
ReMe Kopm.3, sTax 3
3aMeCTUTEIb IJIaBHOIO i
Bpaya 10 KOHTPOJIO laenko o 3m3 0-688
5 KavecTBa 1 6e30macHOCTH Enena yi1. Akazemuxa ITaniosa, 1. 6
A pHTERCEOH Basmenia xopr.4, KJILI, srax 2, ka6. 216
JeSTeIbHOCTH

B pabouee Bpems ofpameHne K N€XKYPHOMY aJIMHHHCTPaTOpYy OCYIIECTBISETCS
€XCHEBHO C MOHENEIbHHKA 10 nATHUIY ¢ 8:30 no 16:12 mo yrBepxaeHHOMYy TenedoHy.
Bo BHepabouee Bpems 1o BceM BOnpocaMm clieyeT o6pamarsesi K OTBETCTBEHHOMY
AeXypHOMY Bpady 1o tenedonam: 8(8152) 250-133, 8(8152) 285-118, 8(8152) 285-116.
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ITpunoxenue Ne 11
i K IIpHKa3y
oT {fﬁ 5 2022 Ne /57
Iosoxenne o pabore «'opayel JHHARD

B mensix onepaTHBHOIO pearupoBaHMs Ha yCTHEIe obOpamenus rpaxaad B [OBY3 «MOKB
uM. ILA. Basummna» (nanee — VYupexnienue) opranu3zoBaH TenedoH «[opsadas mHHHS». DTO
OTZIEILHO BBIIEIEHHBIN TeNneOHHBIH HOMED.

CoTpynHHK Y4pexIeHWs, OTBEYAlOIMii Ha 3BOHKH (Hajnee — JEXYPHBIA aJMHUHHCTPATOP)
PYKOBOICTBYeETCS B cBOEH pabore:

- ®enepanbHbM 3akoHOM Poccuiickoit ®enepanmm or 21.11.2011 Ne 323-@3 «O6 ocHoBax
oXpaHsI 37J0pOBBs rpaxaan B Poccuiickoi Menepanum»;

- OenepamsHbiM 3akoHOM 0T 29.11.2010 Ne 326 «O6 ob6s3arensHOM MEAHIHHCKOM
crpaxoBanu¥ B Poccuiickoit denepanuny;

- ®enepanbHbM 3aK0HOM OT 27.07.2006 Ne 152-@3 «O mepcoHaNbHBIX JaHHBIX).

1. Yacel pabotsl Tenedona «["opsdeii THHEKY ¢ IIOHeeNbHUKA 1o naTHHITy ¢ 8:30 0 16:00

2. OtBeTcTBeHHOE JUIO 3a pabory Tenedona «['opsueil MMHUM» 3aBENYIONIHHA OTAEIOM IO
opraHu3aimu o6CIyKUBaHNS NAllUEHTOB.

3. Ilpu mocTtymieHMH 3BOHKAa Ha TenedoH «lopsuel JIHHMH», NEXKYPHBIA aAMHHHCTPATOP
oTBeyaeT Ha Bompoc aboneHTta. [Ipm HeobxoaumocTH cOopa NONONHHUTENLHOH HHGOPMALHMH MO
3aJJaHHOMY BOTIPOCY, IEXYPHBIA aIMHHHCTPATOp, YTOYHAET HH(POpPMAIMIO y KOMIIETEHTHOIO
COTpyIHHKa YupexaeHus W B TedeHuH 30 MMHYT mepe3BaHuBaeT abGoHeHTy (HoMmep aboHeHTa
¢dukcupyercs B maMaTH Tenedona).

4. B cBoeii paGore AeKypHBIH aIMHHHCTPATOP HCHOJNB3YET PEKOMEHJOBAHHBIA aITOPHTM
TeneOHHOrO pasroBopa, COIJNIAaCHO INpHKasy MHUHHCTepcTBa 3/paBoOXpaHeHuss MypMaHCKO#H
o6nacta ot 13.08.2021 Ne 511 «O6 opranusauumu oOpaTHOM CBS3M C MaMEeHTaMH W paboThl ¢
oOpameHusMH Ipaxaany».

PexoMen10BaHHbIN pedeBoii cTaHIAPT NpHeMa oOpamenus
nexypHbiM agvuaacTpaTopoM «Iopsadeii maaam» 'OBY3 «MOKD um. n.A. basaauaa)

1. OTY4ETIMBO U BHIPA3UTEILHO MPEACTABETECH COIJIACHO CIIEHAPHIO.

CrangaptHas GopMa npeicTaBICHHUS:

— «lopsuas 1uHus» (HaumeHnosanue Yupeocoenus)

— 30pascmeyiime/[Jobpoe ympo (Oenv, 6eyep)

— Mens 306ym ... IMa 0edicypHo20 aomMurucmpamopa

— Yeeoomums o 3anucu paszoeopa

— Kaxk s mozy k Bam obpawamucs, 011 yoobemea obwenus? Kax Bac 306ym?

— Ums 3aaeumens, 2 Bac snumamenvro caywaio. Yem 2 mozy Bam nomous?

2. BeICIymaTh 3asBATENS, ONPEAEIUTh CyTh IPOGIEMBI, YTOUHHTE HH(OPMALHIO.

Otor sTan Haubojiee BaXKeH JUIS YTOYHEHHS IIPaBHJIBHOCTH IOHMMAHHS BOCIPHHSATOR
uHpopManuu. YTOUHEHHE, YICHEHHEe HeOOXO0AUMO IS TOTO, YTOOBI COOECETHUKH YETKO OCO3HABANH,
9TO OHH TOBOPAT 06 OJTHOM M TOM JKE NIPEJMETE, IPHUYEM JOCTATOYHO TOYHO MPEACTaBIsioT cebe
TOYKY 3peHHs ApYT ApyTa.

Ha nanHOM 3Tare OCHOBHBIMH (ppa3amu OyayT cleayromue:

— He mo2nu 6vt Bei nosmopums?

— A npasunvHo éac nonana, vl xomume, Y¥mooéwi ....7

3. Pemmuts 0603HaYeHHYIO Ipo6IeMy B paMKax KOMIIETEHIIHH.

Ha nanHOM 3Tane oCHOBHbIMH (pa3aMu OyIyT cleayromue:

—la, cetiuac ece Bam obwsacHIO...

— Cetiyac nocmapaioce Bam nomoys...

4. 3aBepiienue Gecenbl.



Heob6xomumo moumHTEpEecoBaThes y cobeceJHUKa, OCTAIMUCH JIM Y HEro emeé BOIPOCHI, €CIIH [a,
TO OTBETHTH Ha HHUX.

OcHoBHbIMHE (dpa3amu OyIyT CAEaYIOIIHE:

— Cnacubo 3a obpawerue 8 Hauty NOTUKIUHUKY. Xopowe2o OHs!

— Mo ceuoanus ecezo 0obpozo eam!

— Byobme 300poevl. Bcezo xopowezo!

OcHOBHOM npuHIAN paboTHI JEXKYPHOIO aflMUHUCTpATOpa: J00pOKEIaTeILHOCTE.

B mo6o¥i cCHTyauuy OEXYPHBIA aIMHHHCTPATOP OCTAETCS BEMUIMBBIM M A0OpOXKENTATEILHBIM.
OH He MOXXET MOBBIIIATH TOH HJIM pa3roBapHBaTh pa3ApakeHHO.




